
 
 

Serving Seniors through the Pennsylvania SeniorLAW HelpLine 
(1-877-PA SR LAW; 1-877-727-7529) 

 

What:  SeniorLAW Center Volunteer Paralegal Training 

When:   April 10, 2017 from 12:30 to 2:00 pm    

Where:  SeniorLAW Center 

  2 Penn Center      

  1500 JFK Blvd, Ste 1501 

  Philadelphia, PA 19102 

  

************************************************************************** 

Please join SeniorLAW Center to learn about a great opportunity for pro bono service! 

 

SeniorLAW Center will train volunteer paralegals on the logistics of handling an initial 

telephone call on the Pennsylvania SeniorLAW HelpLine, a project of SeniorLAW Center. The 

HelpLine is a toll-free telephone service that offers free and confidential legal counseling, 

information, brief services and referrals to Pennsylvanians, age 60 and older, throughout the 

Commonwealth of Pennsylvania. The HelpLine handles a wide and interesting universe of civil 

legal issues, including real estate/housing, consumer protection, family law, estate and advanced 

planning, public benefits, and elder abuse.  

 

Volunteer paralegals will be trained on our client database and how to handle client intake 

activities – returning calls, collecting demographic information, and determining eligibility – and 

will elicit additional information to identify the legal issues. This is a telephone based service. 

Written instructional materials will be provided. A great pro bono opportunity! 

  

Please email Joanna Jarzebowska at jjarzebowska@seniorlawcenter.org or call 215-701-3216 by 

April 9th to register! Please, feel free to bring your lunch.  

 

Help make a difference in a senior’s life and register today! 

 

 

SeniorLAW Center is a nonprofit public interest law firm protecting the legal rights and interests 

of seniors in need.  Visit www.seniorlawcenter.org for more information about our programs and 

services.   
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